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This is your Property Owners Policy wording.

If you have any questions about your policy of documents please contact Toledo Insurance Solutions who will be
pleased to help you.
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REGULATORY DISCLOSURE

This insurance is administered by Toledo Insurance Solutions and underwritten by Accelerant Insurance UK Limited.

Moorhouse Group Limited trading as Toledo Insurance Solutions is registered in the UK and authorised and regulated by
the Financial Conduct Authority (FCA number 308035).

Accelerant Insurance UK Limited is registered in England and Wales with company number 03326800 and has its
registered office at One Fleet Place, London, England, EC4AM 7WS. Accelerant Insurance UK Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority (Reference number 207658).
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GENERAL DEFINITIONS

Wherever a particular meaning has been given to a word or expression in the General Definitions or
the Definitions within the Sections of the policy, the same meaning will attach to the word or
expression whenever it appears in the Policy or Section respectively.

Buildings

The Buildings at the Premises shown in the Schedule and including:

(a) fixtures and fittings in or on the building including fitted carpets

(b) furnishings and other contents of common parts of thePremises

(c) Outbuildings, storage facilities, extensions and annexes

(d) telephone, gas, water, sewage and electrical instruments, meters, piping, cabling and the like

and all accessories pertaining to them including similarproperty in adjoining yards or
roadways or underground and relating tothePremises

(e) concrete, paved or asphalt roads, yards, vehicle parks, pavements orpaths
(f) outdoor tennis courts and swimming pools

(g) fixed glass, sanitaryware and signs

(h) walls, gates and fences

(i) street furniture

all Your property or for which You are responsible

The Business
Your Business as described in the Schedule including
a) the ownership, repair and maintenance and decoration of Yourpremises

b) the provision and management of canteen, social, sports and welfare organisations
for the benefit of any employee

c) fire, first aid, medical, ambulance and security services but excluding the provision of any
first aid administered by a qualified medical practitioner ornurse

Damage
Loss destruction or damage.

Data
Information represented or stored electronically including but not limited to code orseries of instructions
operating systems software programs and firmware

Defined Perils

Fire; lightning; explosion; aircraft or other aerial devices or articles dropped fromthem; riot; civil
commotion; strikers; locked-out workers; persons taking part in labour disturbances; malicious
persons (other than thieves); earthquake; storm; flood; escape of water or oil from any tank
apparatus or pipe; impact by any roadvehicle or animal; theft or attempted theft; subsidence, landslip
or heave.

Employee

(a) a person under a contract of service or apprenticeship with You or who is retired from full-
time employment with You but who is still working forYou as a consultant under Your
control or direction

(b) a labour master or labour only sub-contractor or person supplied oremployed by
them
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(c) a self employed person

(d) a person hired to or borrowed by You including but not limited to aperson on secondment
from another employer

(e) a person under a work experience or training scheme
(f) voluntary workers
(g) a person supplied to You under a contract or agreement the terms of whichdeem such

person to be in Youremployment
whilst working under Your direction and control in connection with the Business

Excess

In respect of Section A:

The first part of each and every loss which You agree to pay after the application ofany under-insurance
condition.

In respect of Section C:

The total amount inclusive of claimant’s costs fees and expenses as stated in the Schedule payable by
You or any other person entitled to receive indemnity beforeWe are liable to make any payment. It
being agreed that if any payment made byUs shall include this amount such amount shall be repaid to
Us forthwith.

Indemnity Period
The period reasonably necessary for Reinstatement of the Damage, beginning withthe occurrence of
the Damage or event and lasting no longer than the Maximum Indemnity Period.

Injury
Death, bodily injury, iliness or disease of or to any person

The Insured/You/Your
The person(s), company or group of companies, or legal liability partnership statedin the Schedule as
The Insured.

The Insurers/We/Us/Our
Accelerant Insurance Europe SA/NV UK Branch.

Landlord’s Contents
Furniture, carpets (other than fitted carpets), furnishings and all other Property owned by You or for
which You are responsible within the Buildings but excluding

(i) landlord’s fixtures and fittings

(ii) contents in common parts of the Buildings

(iii) computer and photographic equipment

(iv) jewellery, stamp, coin and other collections, articles ofpreciousmetal, clocks,
watches, furs, works of art or paintings

(v) clothing, personal belongings and pedalcycles

(vi) stock and materials in trade

Maximum Indemnity Period
The number of months as stated in the Schedule.

Malicious Damage and Theft by Tenants

Malicious damage and loss by theft caused by your tenants

TIS POPW Mar 2025 v3.0 Page 5



Offshore
Embarkation on to a vessel or aircraft for conveyance at the point of final departureto an offshore rig or
platform until disembarkation from the conveyance on to land upon return from such offshore rig or
platform.

Outbuildings
Any structure which does not incorporate permanent foundations below groundlevel and/or
which is not capable of being properly secured

Period Of Insurance
The period shown in the Schedule for which We accept payment of a premium.

Pollution
Discharge disposal release or escape of smoke vapours soot fumes acids alkalis toxic chemicals liquids
gases or waste materials or other irritants contaminants orpollutants.

The Premises
The building(s) and land within the boundaries at the address (es) shown in theSchedule.

Product

Any property (including packaging, containers and labels) after it has left Your custody or control
which has been designed, specified, formulated, manufactured,constructed, installed, sold, supplied,
distributed, treated, serviced, altered or repaired by You or on Your behalf

Property
Material property but not including Data

Rent
The money paid or payable to You by the tenants in respect of rental of thePremises including
ground rent and management charges.

Resident(s)
Any person authorised under the terms of the lease, tenancy agreement or rental agreement who lives

in the Premises used for residential purposes and any memberof their family residing with them.

Territorial Limits

(a) Great Britain Northern Ireland the Channel Islands and the Isle of Man
(b) elsewhere in the world in respect of non-manual temporary Business visits undertakenby
any Employee normally resident in the territories defined in
(a) above
Terrorism

An act, including but not limited to the use of force or violence and/or the threatthereof, of any
person or group(s) of persons, whether acting alone or on behalfof or in connection with any
organisation(s) or government(s), committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put the public, or any section of the
public, in fear.
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GENERAL CONDITIONS

OBSERVANCE OF TERMS
1. You must at all times observe the terms of this policy.

INFORMATION YOU HAVE GIVEN US

2. In deciding to accept this policy and in setting the terms including premium Wehave relied on the
information which You have provided to Us. You must take care when answering any questions
We ask by ensuring that any information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue ormisleading information We
will have the right to:

(a) treat this policy as if it never existed;
(b) decline all Claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have
the right to:

(i) treat this policy as if it never existed, refuse to pay any Claim and returnthe premium You
have paid, if We would not have provided You with cover;

(ii) treat this policy as if it had been entered into on different terms from those agreed, if We
would have provided You with cover on different terms;

(iii) reduce the amount We pay on any Claim in the proportion that the premium You have paid
bears to the premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding Claim and (ii) and/or (iii) apply, We will have the right to:
(1) give You thirty (30) days’ notice that We are terminating this policy; or

(2) give You notice that We will treat this policy and any future Claim in accordance with (ii)
and/or (iii), in which case You may then give Us thirty
(30) days’ notice that You are terminating this policy.

If this policy is terminated in accordance with (1) or (2), We will refund anypremium due to You in
respect of the balance of the Period of Insurance.
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CHANGE IN CIRCUMSTANCES AND ALTERATION
You must tell Us as soon as possible if You becoming aware of any changesin the
information You have provided to Us which happens before or during any Period of
Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example
We may cancel Your policy in accordance with the Cancellation and Cooling-Off Provisions,
amend the terms of Your policyor require You to pay more for Your insurance. If You do
not inform Us about a change it may affect any Claim You make or could result in Your
insurance being invalid.

3. This policy shall be terminated if:
(a) the Business is wound up or carried on by a liquidator, administrator or receiver or
permanently discontinued or

(b) Your interest ceases other than by death or

(c) any significant alteration is made including

(i) if the Premises are not in a good state ofrepair

(i) if any work is being carried out on the Premises other thanroutine maintenance

or decoration

(iii) any change in tenancy of the Premises (other than in respectof residential properties
which remain in the same type of residential use)

(iv) disposal or acquisition of Premises

(v) if any building, demolition or excavation work is beingcarried out on an
adjoining premises

(vi) or any other circumstances whereby the risk isincreased

at any time after the commencement of this Policy unless its continuance be admitted by Us
and in respect of 3(c) We agree not to avoid the Policy provided that:

(i) such alteration is not of such a nature that if the alteration had occurred prior to
the commencement on this Policy We would nothave entered into this Policy on
anyterms.

(ii) You shall pay an appropriate additional premium if required by Us with effect

from the date of the alteration.

(iii) We shall be entitled to impose appropriate additional terms, otherthan premium,
with effect from the date of the alteration.

(iv) in respect of any increase in risk of Damage resulting from an alteration, act or

omission which occurs without Your knowledge orconsent We are notified as soon
as You are aware.
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3 CANCELLATION
(a) Your Right to Cancel during the Cooling-Off Period

You are entitled to cancel this policy by notifying Us in writing, by email or by telephone within
fourteen (14) days of either:

0] the date You receive this policy; or
(i) the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a Claim in which casethe full
annual premium is due.

(b) Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us in writing, by email
or by telephone. Any return of premium due to You will be calculated at a proportional daily rate
depending on how long the policy has been in force unless You have made a Claimin which case the
full annual premium is due.

(c) Our Right to Cancel

We are entitled to cancel this policy, if there is a valid reason to do so, including for example:

(@ any failure by You to pay the premium; or
(i) a change in risk which means We can no longer provide You with insurance cover;or
(iii) non-cooperation or failure to supply any information or documentation We request,such

as details of a Claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated
at a proportional daily rate depending on how long the policy has been in force unless You have made
a Claim in which case the full annual premium is due.

REASONABLE PRECAUTIONS

4. Itis a condition under this Policy that You shall:-
(a) maintain the Premises, machinery, plant and equipment in a goodstate of repair
(b) take all reasonable precautions for the safety of the propertyinsured
(c) take all reasonable precautions to prevent Damage, accident orinjury
(d) comply with all statutory requirements and other safety regulationsimposed by any
authority
(e) exercise care in the selection and supervision ofemployees
(f) take immediate steps to remedy any defect or danger that becomes apparent and

take such additional precautions as individual circumstances require, whether of a
temporary or permanent nature.
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The Insurer shall have no liability under the policy, if the Insured fails to comply with this term, unless the
Insured shows that non-compliance with this term could not haveincreased the risk of the loss which actually
occurred in the circumstances in which it occurred.

CHOICE OF LAW AND JURISDICTION

5. The laws of England and Wales shall be the law under which all disputes and/or conflicts
under this insurance shall be governed and English courtsshall have exclusive jurisdiction
over any matter relating to this insurance.

CLAIMS CONDITIONS
6. (a) Itis a condition under this policythat You shall:
(i) advise Us within fourteen (14) days of any Damage,accident or injury

which may give rise to a claim

(i) notify the police as soon as practicably possible of Damagecaused by thieves or
malicious persons or of any loss of moneywhatsoever

(iii) do and permit to be done all things practicable to minimise the Damage or to
minimise or check any interruption of or interference with the Business or to avoid or
diminish the loss

(iv) forward to Us unanswered any letter of claim, writ or summons and any other
documentation relating to the claimissued against You by any third party or notice
of any impending prosecution, inquest or Fatal Accident Inquiry as soon as
practicably possible

(v) at Your expense, submit to Us in writing full details of the claim together with any
evidence and information including books of account or other business books or
documents or such other proofs that We require for the purpose of investigating or
verifying the claim and (if demanded) a statutory declaration of the truth of the claim
and any matter connected with it. This written confirmation is to be sent to Uswithin:

. seven (7) days of the occurrence in the case of Damage caused by
theft or attempted theft, riot,civil commotion, strikers, locked out
workers or persons taking part in labour disturbances or by malicious

persons
. thirty (30) days of any other occurrence
. thirty (30) days of the end of the Indemnity Periodin the case of claims
for Business Interruption
(vi) not negotiate, pay, settle, admit or repudiate any claimwithout Our written
consent
(b) We shall be entitled:
(i) following any Damage in respect of which a claim is made to enter, take or keep

possession of the Premises where such Damage has occurred and to take possession of,
orrequire to be delivered to Us, any property insured and deal with such property for all
purposes and in a reasonable manner. Such steps as are taken pursuant tothis Claims
Condition 6(b) (i) shall be taken without prejudice to any rights which may have accrued
to Us prior to that date nor shall such steps be deemed to be confirmation that the policy
responds to any claim. However, property may not be abandoned to Us whether we have
taken possession of the property or not.

(ii) at Our discretion to take over and conduct in Your name the defence or
settlement of any claim and to prosecute at Our expense and for Our own
benefit any claim for indemnity ordamages against any other persons in
respect of any event insured by this Policy and You shall give all
information andassistance required at no cost to Us
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(iii) at any time to pay the Limit of Indemnity, the Limit of Liabilityor the Sum
Insured (after the deduction of any sum already paid) or any less amount for
which a claim can be settled and shall relinquish the conduct and control of
the claim and be under no further liability except for payment of costs or
expenses incurred prior to the date of payment.

(c) If the terms of Conditions 6(a) or 6(b) have not been complied with,and as a direct
consequence, the amount for which We are liable under this Policy has increased,
then no payment shall be made by Us in respect of the amount of such increase.

(d) If We so request, any claimant under this policy shall at Our expensedo or permit to
be done anything We may reasonably require for thepurposes of enforcing any rights
and remedies or obtaining relief or indemnities from other parties to which We are or
may become entitled, whether these actions are required before or after We agreeto
indemnity under this policy.

(e) Under-Insurance:
If at the time of any Damage the Sum Insured for any item(s) is lessthan the total value
of the item(s), You shall be considered as being Your own insurer for the difference
and shall bear a proportionate share of the loss accordingly.

(f) Contribution:
If at the time of any occurrence which gives rise to a claim under thispolicy the
Damage, legal costs, expenses or liability is covered in whole or in part by any other
insurance or would be otherwise insured but for the existence of this policy, We shall
only pay that amount which exceeds the maximum amount payable under such other
insurance had this insurance not been effected.

Where a claim includes the defence of criminal proceedings brought or in appeal
against conviction We will not pay any costs and expenses where cover is provided by
any other insurance or where but for the existence of this Policy would have been
provided by such insurance.
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CONTRACTS (RIGHTS OF THIRD PARTIES) ACT, 1999

7. A person or company who was not a party to this Policy has no right underthe Contracts
(Rights of Third Parties) Act 1999 to enforce any term of thisPolicy but this does not affect
any right or remedy of a third party which exists or is available apart from that Act.

INSURED’S COMPLIANCE

8. You shall at all times in addition to Your obligations set out in 7 above provide such
information to and co-operate with Us or Our appointed agentsto allow Us to be able to
comply with all relevant statutory requirements or such relevant Practice Directions and Pre-
Action Protocols as may be issued and approved from time to time by the Head of Civil Justice
or comply with the requirements of official investigation pursuant to Statute orotherwise.

FINANCIAL OR TRADE SANCTIONS

9. We shall not provide any benefit under this policy to the extent of providing cover, paymentof any
claim or the provision of any benefit where doing so would breach any sanction, prohibition or
restriction imposed by law or regulation.

MALICIOUS DAMAGE AND THEFT BY TENANTS
10. We will cover you for malicious damage and loss by theft caused by your tenants provided that

the below conditions are met and adhered

(1) Carry out internal and external inspections of the buildings at least every 3 months or as
frequently as is permitted under the tenancy agreement and;
(a) maintain a log of those inspections and retain that log for at least 24 months
(b) carry out a 6 monthly management check of the inspections log

(2) obtain satisfactory credit references from a licensed Credit Reference Agency prior to
granting the tenancy with the tenant having given permission for this information to be
released in the event of a claim

(3) obtain and record details of your tenant’s bank account and verify those details by receiving
rental payments from that account

(4) obtain and retain a written formal identification of any prospective tenant

(5) do not permit sub-letting of any property

If you do not comply with the above conditions you will not be covered and we will not pay your claim.
We will not pay you under this cover for

(1) any amount recovered from the tenant or legally recoverable from the tenant whether
recovered or not

(2) damage occurring where the tenancy agreement is for 90 days or less or while the building
is empty

(3) damage caused by a chewing, scratching, tearing or fouling domestic pets

(4) the excess detailed in your schedule

(5) the most we will pay in any one period of insurance under this cover is £5000

SEVERAL LIABILITY

11. The liability of the Insurers is several and not joint and is limited solely to the extent of their
individual proportions. The Insurers are not responsible for the subscription of any co-
subscribing insurer or any other insurer or co-insurer who for any reason does not satisfy all or
part of its obligations.

FRAUD
If You, or anyone acting for You, makes a fraudulent Claim, for example a loss which is fraudulently caused
and/or exaggerated and/or supported by a fraudulent statement or other device, We:

(a) will not be liable to pay the Claim; and

(b) may recover from You any sums paid by Us to You in respect of the Claim; and
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(c) may by notice to You treat this Policy as having been terminated with effect from the timeof the
fraudulent act.

If We exercise Our right under (c) above:

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the
fraudulent act. A relevant event is whatever gives rise to Our liability under this Policy (suchas the
occurrence of a loss, the making of a Claim, or the notification of a potential Claim);and.

(ii) We need not return any of the premium paid.
UNOCCUPIED PREMISES CONDITION
12. In respect of

() any residential property which has been unoccupied for thirty (30)or more
consecutive days

(ii)  unoccupied blocks of flats

(iii)  any other Premises or part of a Premises which is left unoccupied cover will be
limited to Fire, Lightning, Explosion & Aircraft cover only.

Itis a condition that You must comply with the following

(a) the gas supply must be turned off at the main

(b) the water supply must be turned off at the main and the water installation
fully drained down unless

(i) for the period 1% October to 30" April the Premises has low pressure hot water
heating systems which are to remain on and

(i)  the mains services to the heating installation(s) are maintained in good condition
and boilers are regularly serviced

The Insurer shall have no liability under the policy, if the Insured fails to comply with this term,
unless the Insured shows that non-compliance with this term could not have increased the risk of
the loss which actually occurred in the circumstances in which it occurred.

(c) the electricity supply to be turned off at the main except if it is necessary for
essential circuits to be left on for
(i)  intruder alarm systems
(i)  fire alarm systems
(iii) low pressure hot water heating systems
(iv) lighting for periodic security and

it must be ensured that

(1) thewiringto those parts is in safe and satisfactory condition

(2) non-essential circuits are isolated either by turning off at the mains switch or
by removal of fuses

(d) all letterboxes to be sealed to prevent anyinsertion

(e) all combustible contents to be removed from the Premises
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(f) the Premises are to be made secure to prevent unauthorized entry with all
vulnerable/broken windows and doors to be securely boarded up unless either

(i) a security company is engaged to visit at night and an intruder alarm giving full
external protection is operative or

(i) Asecurity company is engaged to guard the Premises on a 24hour basis

(g) any fire or theft protection/detection equipment to be maintained inefficient
working order

(h) the Premises to be visited at least once a week by a responsible adult and a thorough
inspection carried out with a written record of visits maintained

We will not pay in respect of Damage caused by renovation or building work
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GENERAL EXCLUSIONS

1 RADIOACTIVE CONTAMINATION
This insurance does not cover Damage, cost or expense against any legal liability of
whatsoever nature caused by resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently or in any other sequence
to the loss:
(a) ionising radiations from or contamination by radioactivity from anynuclear fuel or
from any nuclear waste or from the combustion of nuclear fuel

(b) the radioactive toxic explosive or other hazardous or contaminatingproperties of
any nuclear installation reactor or other nuclear assembly or nuclear component
thereof

(c) the use of any explosive nuclear weapon or device or the emission discharge

dispersal or escape of fissile material emitting a level of radioactivity

(d) the emission discharge dispersal release or escape of any solid liquidor gaseous
chemical compound which when suitably distributed is capable of causing
incapacitating disablement or death amongst people oranimals

(e) the emission discharge dispersal release or escape of any pathogenic(disease
producing) mico-organism(s) and chemically synthesised toxin(s) (including
genetically modified organisms and chemical synthesised toxin(s) (including
genetically modified organisms and chemically synthesized toxins)

2 SONIC BANGS
This insurance does not cover Damage directly caused by pressure wavescaused by aircraft
or other aerial devices travelling at sonic or supersonicspeeds.

3 WAR & SIMILAR RISKS
(a) This insurance does not cover Damage or payment against any legal liability
occasioned by happening through or in consequence of war invasion act of foreign
enemies hostilities or war like operations (whether war be declared or not) civil war
mutiny civil commotion assuming the proportions of or amounting to popular rising

military rising insurrection rebellion revolution military or usurped power martial law

confiscation or nationalisation or requisition or destructionof or damage to property
by or under the order of any Government orpublic or local authority.

(b) This insurance also excludes Damage cost or expense of whatsoever nature directly or

indirectly caused by resulting from or in connectionwith any action taken in
controlling preventing suppressing or in anyway relating to 3 (a) above.
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4 ELECTRONIC RISK
This insurance does not cover

(a) Damage, distortion, erasure, corruption or alteration of or

(b) indemnity against any legal liability for Damage, distortion, erasure,corruption or
alteration of

ELECTRONIC DATA from any cause whatsoever (including but not limited to COMPUTER
VIRUS) or loss of use reduction in functionality cost expense of whatsoever nature resulting
therefrom regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

ELECTRONIC DATA means facts, concepts and information converted to a form useable for
communications interpretation or processing by electronic and electromechanical data
processing or electronically controlled equipmentand includes programs software and other
coded instructions for the processing and manipulation of data or the direction and
manipulation of such equipment.

COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions
or code including a set of maliciously introduced unauthorised instructions or code
programmatic or otherwise that propagate themselves through a computer system or network
of whatsoever nature.

Computer Virus includes but is not limited to ‘Trojan Horses’, ‘worms’ and‘time or logic
bombs’.

However, in the event that a Defined Peril results from any of the matters described in
paragraph (a) above, this insurance, subject to all its terms conditions and exclusions, will cover
physical Damage to property insured bythis insurance directly caused by a Defined Peril.

5 TERRORISM
Not applicable to Section C

This insurance excludes Damage cost or expense of whatsoever natureoccasioned by or
happening through or in consequence of
(a) Terrorism regardless of any other cause or event contributingconcurrently or

in any other sequence to the loss and

(b) in Northern Ireland
(i) riot civil commotion
(i) strikers, locked-out workers or persons taking part in labourdisturbances or

malicious persons but this shall not apply to Damage by fire or explosion

This insurance also excludes Damage cost or expense of whatsoever nature caused by
resulting from or in connection with any action taken in controlling preventing suppressing or
in any way relating to any act of Terrorism.

In any action suit or other proceedings where We allege that by reason ofthis definition any
Damage is not covered by this insurance (or is covered

only up to a specified limit of liability) the burden of proving that such Damage is covered
(or is covered beyond a specified limit of liability) shall be upon You.

In the event any portion of this clause is found to be invalid or unenforceable the
remainder shall remain in full force and effect.
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6 DATE RECOGNITION EXCLUSION
This insurance shall not cover liability of whatsoever nature or any physical Damage or any
loss caused by or consisting of or arising from the failure of any computer, data processing
equipment or media, microchip, integrated circuit or similar device or any computer
software, whether belonging to You or not, to

(a) correctly recognise any date as its true calendar date; or

(b) capture, save or retain and/or correctly to manipulate, interpret orprocess any
data or information or command or instruction as a result of treating any date
otherwise than as its true calendardate;or

(c) capture, save, retain or correctly to process any data as a result of the operation of
any command which has been programmed into anycomputer software, being a
command which caused the loss of data or information or command or instruction or
the inability to capture, save, retain or correctly to process such data or information,
command or instruction on or after any date; or

(d) otherwise function correctly.But

this section shall not exclude:

A. any ensuing physical Damage to property insured under Section A;
() resulting from a Defined Peril, and
(i) which is not otherwise excluded;
nor
B. any loss, as covered under Section B of this insurance, which mayarise from such

ensuing physical Damage.

Provided that nothing in this or any other provision or extension of this insurance shall be
construed to extend Our liability to cover any costs andexpenses, whether preventative,
remedial or otherwise arising out of or relating to change, alteration or modification of any
computer system, hardware, program, or software or any microchip, integrated circuit or
similar device in computer or non-computer equipment, whether Your property or not.

7 COMMUNICABLE DISEASE EXCLUSION
Notwithstanding any provision to the contrary within this Agreement, within any endorsement to
this Agreement or within any extension to this Agreement, this Agreement and its endorsements
(if any) and its extensions (if any) exclude any loss, damage, liability, claim, cost or expense
(whether such loss, damage, liability, claim, cost or expense has been suffered by an insured or a
third party) of whatsoever nature,

directly or indirectly caused by, contributed to by, resulting from, arising out of, in
connection with, or otherwise in any way directly or indirectly attributable to:

a) Coronaviruses; and

b) Coronavirus disease (COVID-19); and

c) Severe acute respiratory syndrome coronavirus 2 (SARS- CoV-2); and

d) any mutation of or variation of a), b) or c) above; and

e) any infectious disease that is designated or treated as a pandemic by theWorld
Health Organisation; and

f) any fear or anticipation of a), b), c), d) or e) above, regardless of any othercause or

event contributing concurrently or in any other sequence thereto.
This exclusion will not apply in respect of these classes (“Classes”) written in the UK:
- Employer’s Liability
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8 PFAS (PERFLUORINATED COMPOUNDS, PERFLUOROALKYL AND POLYFLUOROALKYL SUBSTANCES)
ABSOLUTE EXCLUSION
It is hereby understood and agreed that, notwithstanding any provision of this contract, or any policy
reinsured by this contract, to the contrary, this contract excludes and shall not cover PFAS losses, as defined
herein.
This contract does not apply to:

1) any bodily injury, property damage, personal and advertising injury loss, liability, damage,
compensation, sickness, disease, death, medical payment, defence cost, cost, expense or any other
amount directly or indirectly and regardless of any other cause contributing concurrently or in any
sequence, originating from, caused by, arising out of, contributed to by, resulting from, or otherwise in
connection with the actual, alleged, or threatened contaminative, pathogenic, toxic or other
hazardous properties of PFAS; and

2) anyand all losses, costs and expenses resulting from any claim, litigation, dispute, arbitration,
investigation or any other legal proceeding or dispute resolution in whole or in part directly or
indirectly caused by, arising out of, resulting from, based upon or in any way related to, any of the
following conducts, included but not limited to:

a) Actual, alleged or threatened inhalation of, ingestion of, consumption of, contact with, exposure to,
existence of or presence of PFAS containing products or materials; or

b) Design, manufacturing, production, use, sale, installation, placing on the market, removal, distribution,
handling, packaging, storage, marketing, processing of or any other similar business-related activity
relating to PFAS-containing products or materials; or

c) Testing for, monitoring, cleaning up, abating, removing, containing, treating, detoxifying, neutralizing,
remediating, disposing of or in any way responding to, or assessing the effect(s) of PFAS-containing
products or materials; or

d) Failure to report any PFAS-containing products or materials to authorities; or

e) Failure to warn of potential consequences arising from, or the inadequacy of any warning, relating to
any of the conduct described in a) through d) above.

If the Reinsurer alleges that this exclusion applies to any claim under this reinsurance contract the burden
of proving the contrary shall be upon the Reinsured.

Definition

As used herein “PFAS” means:

Perfluorinated Compounds, Perfluoroalkyl and Polyfluoroalkyl Substances in any form, including but not

limited to:

a) any organic molecule, salt, free radical or ion, the composition of which includes at least one

i) perfluorinated methyl group (-CF3); or

ii) perfluorinated methylene group (-CF2-); or

b) any breakdown of any organic molecule, salt, free radical or ion, the composition thereof; or

¢) any good, product or material that has the same or similar chemical formula or structure as such
Perfluorinated Compounds, Perfluoroalkyl and Polyfluoroalkyl Substances; or

d) its presence or use in any alloy, by-product, compound or other material or waste that includes or is
derived from such compounds or substances

9 ASBESTOS EXCLUSION
It is hereby understood and agreed that this Agreement shall not apply to,and does not cover, any actual or
alleged liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly caused
by,arising out of, resulting from, in consequence of, in any way involving, or to the extent contributed to by,
the hazardous nature of asbestos or any materials containing asbestos in whatever from or quantity.

TIS POPW Mar 2025 v3.0 Page 18



10 SANCTION LIMITATION AND EXCLUSION CLAUSE
Insurers will not provide any cover or be liable to pay any claim or provide any benefit under this insurance
if the provision of such cover, payment of such claim or provision of such benefit would expose us to any
sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions,
laws or regulations of the European Union, United Kingdom or United States of America.
This means Insurers will not provide any cover for Specially Designated Nationals i.e. individuals or entities
subject to trade or economic sanctions as per the laws and regulations of the European Union, United
Kingdom or United States of America. Insurers will not provide any cover in respect of any risk or exposure
located in, or arising from, or in connection with a country which is subject to sanctions, by either the
United Nations, European Union, United Kingdom or United States of America.

11 CYBER AND DATA EXCLUSION

Insurers will not pay for any:

a) Cyber

loss, damage, liability, cost or expense caused deliberately or accidentally by:
the use of or inability to use any application, software, or programme;

any computer virus;

any computer related hoax relating to a)i and/or a)ii above.

where:

a fire or explosion occurs as a result of a)i or a)ii above;

an escape of water occurs as a result of a)i or a)ii above; or

a theft or attempted theft immediately follows a)i or a)ii above;

and that fire, explosion, escape of water, theft or attempted theft would otherwise be covered under this
contract, Insurers will still cover physical loss or damage resulting from that fire, explosion, escape of water,
theft or attempted theft.

b).Electronic Data

loss of or damage to any electronic data (for example files or images) wherever it is stored.
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SECTION A MATERIAL DAMAGE COVER

In the event of accidental Damage to the property insured described in the Schedule which occurs at
the Premises during the Period of Insurance by any accidental cause not otherwise excluded We will
pay You the value of the propertyat the time of Damage or the amount of the Damage or, at Our
option, replace orreinstate the property.

Provided that Our liability in any one Period of Insurance shall not exceed in respectof any one item its
Sum Insured or in the whole the Total Sum Insured or any otherstated Limit of Liability.

CLAIMS SETTLEMENTS

DAY ONE BASIS:

In the event of the property insured under each item of the Schedule on Buildings and Landlord’s
Contents being the subject of Damage giving rise to Our liability under this section the basis upon which
Our liability in respect of each of the said items is to be calculated shall be the Reinstatement of the
property which has been the subject of Damage.

For the purposes of this clause:

“Declared Value” means:

Your assessment of the cost of reinstatement of the property insured, arrived at inaccordance with
paragraph (a) of the Reinstatement definition (see below) at the level of costs applying at the
inception of the Period of Insurance (ignoring inflationary factors which may operate subsequently)
together with, insofar as theinsurance by the item provides, due allowance for:

(a) the additional cost of reinstatement to comply with Local Authority requirements;
(b) professional fees;
(c) debris removal costs.

"Reinstatement" means:

(a) in the case of destruction, the rebuilding of or replacement by similar property, in either
case in a condition equal to but not better or moreextensive than its condition when
new;
(b) where property is damaged, the repair of the damage or restoration of the damaged portion of

the property to a condition substantially the same asbutnot better or more extensive than its
condition when new.

SPECIAL PROVISIONS

1 The Declared Value for each item is as stated on the Schedule. At the inception of each Period
of Insurance You shall notify Us of the Declared Value of the property insured by each of the
said items. In the absence of a
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declaration the last amount declared by You shall be taken as the Declared Value for the
ensuing Period of Insurance (suitably adjusted for Index Linking where appropriate).

2 No payment shall be made beyond the value of the property insured at the time of Damage
(a) until the cost of Reinstatement has actually beenincurred
(b) unless Reinstatement (which, subject to Our liability not being thereby increased,

may be carried out upon another site and in anymanner suitable to Your
requirements) commences and proceeds without unreasonable delay

(c) if at the time of its Damage the property shall be insured by any other insurance
effected by or on Your behalf which is not upon thesame basis of Reinstatement

3 When any property insured is damaged in part only, Our liability shall not exceed the sum We
could have been called upon to pay for reinstatement ifsuch property had been wholly
destroyed.

4 In respect of each item to which this clause applies, General Condition 7(f) —Under-insurance is

amended to read:

If at the time of loss the Declared Value of the property covered by such item is less than the
cost of reinstatement at the inception of the Period ofinsurance, then Our liability shall be
proportionately reduced.

5 Where by reason of any of the above special provisions no payment is to be made beyond the
amount which would have been payable under this Section if this clause had not been
incorporated herein, Your and Our rights and liabilities in respect of the Damage shall be
subject to the terms and conditions of this Section including General Condition 7 (f), as if this
clause had not been incorporated herein except that the Sums Insured shall be limited to 115%
of the Declared Values as stated on the Schedule.

6. In the event of loss Our liability in respect of each item to which this clause applies shall not
exceed its Sum Insured. The Sum Insured applicable to each item to which this clause applies
is calculated by applying a 15% upliftto the Declared Value as stated in the Schedule (unless a
different uplift is specified in the Schedule).

EXTENSIONS
(These Extensions apply to your policy automatically)
1 GLASS

We will pay for:

(a) the cost of repair or replacement of lettering, alarm foil or other ornamentation
work on glass provided that Our liability for any one occurrence shall not exceed
£500

(b) the costs of
(i) boarding up and temporary glazing pending replacementof broken glass
(ii) removing and re-fixing window fittings and other obstacles toreplacing

broken fixed glass.
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2 LOCAL AUTHORITIES

The insurance in respect of Buildings and Landlord’s Contents extends to include such
additional cost of reinstatement of the insured property which has been the subject of
Damage as may be incurred solely by reason of thenecessity to comply with Building
Regulations or local authority or other statutory requirements. Provided that:-
1 The amount recoverable under this Extension shall notinclude:-

(a) the cost incurred in complying with any of the aforesaid regulations

or requirements

(i) in respect of Damage occurring prior to the granting ofthis
Extension;

(i) in respect of Damage not insured by this Section;

(iii) under which notice has been served upon You priorto the

happening of the Damage

(iv) in respect of undamaged property or undamaged portions of
property other than foundations (unless foundations are
specifically excluded from the insurance by this Material
Damage Section) of that portion of the property destroyed or
damaged;

(b) the additional cost that would have been required to make good the
property which has been the subject of Damage to acondition equal to its
condition when new had the necessity to comply with any of the aforesaid
Regulations or requirements not arisen

(c) the amount of any rate, tax, duty, development or other charge or
assessment arising out of capital appreciation whichmay be payable in
respect of the property or by the owner thereof by reason of compliance with
any of the Regulations orrequirements referred to.

2 The work of reinstatement must be commenced and carried out within a reasonable
period and in any case must be completed withintwelve months after the Damage or
within such further time as We may (during the said twelve (12) months) agree in
writing and may be carried out wholly or partially upon another site (if the aforesaid
Regulations or requirements so necessitate) subject to Our liability under this
Extension not being thereby increased.

3 If Our liability under any item of the Schedule apart from this Extension shall be
reduced by the application of any of the terms andconditions of this Section, then Our
liability under this Extension in respect of any such item shall be reduced in like
proportion.

4 The total amount recoverable under this section for any property insured shall not
exceed the Sum Insured shown against that item.

3 ARCHITECTS’, SURVEYORS’ AND CONSULTANTS’ FEES
The Sum Insured by each item of the Schedule for Buildings and Landlord’sContents includes
an amount in respect of Architects', Surveyors’, Consulting Engineers', Legal and Other Fees
incurred in the reinstatement of the property insured consequent upon its Damage as insured
by this Section but not for preparing any claim.

Provided that Our total liability for such Damage and fees shall not exceed inthe aggregate the
Sum Insured by each item.
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4 DEBRIS REMOVAL
The insurance of the property insured extends to include costs and expenses necessarily
incurred by You with Our consent in:
a) removing debris

b) the clearing of drains and sewers providing services to or from theBuildings and
for which You are responsible

c) dismantling and/or demolishing

d) shoring up or propping

of the portion or portions of the property insured that have sustained Damage
insured by this Section.

Provided that

i) We will only pay such costs following Damage which is insured by thisSection

ii) in respect of Damage to property insured comprising roads, yards, vehicle parks,
pavements, gardens and the like Our liability in respectof any one occurrence shall not
exceed
(1) 10% of the Sum Insured for Buildings or(2)

£100,000

whichever is less

iii) cover includes the property of others not owned by You but for whichYou are
responsible up to an amount not exceeding £10,000 for any one occurrence

iv) We will not pay for any costs or expenses
(1) incurred in removing debris elsewhere than from the site of such property
which has been the subject of Damage and thearea immediately adjacent to
suchsite
(2) in respect of drains and sewers beyond a half mile radius ofthe site of the

insured property
(3) arising from Damage to property not insured by this insurance

V) Our liability under this Extension shall in no case exceed the Sum Insured or Declared
Value (whichever is lower) in respect of that item

5 TRANSFER OF INTEREST
If at the time of Damage to any Building insured under this Section, You shall have contracted
to sell Your interest in such Building and the purchaseshall not have been but shall be
subsequently completed, on the completionof the purchase the purchaser shall be entitled to
the benefit of this insurance up to the date of completion so far as it relates to such Damage.

Provided that
i) the property is not otherwise insured by or on behalf of thepurchaser
against such Damage
ii) this Extension shall not prejudice the rights and liabilities ofYou or Us
under this Section.
6 WORKMEN

Any trades person(s), company, firm or organisation may be allowed on thePremises and
instructed by You to effect repairs and minor structural alterations in all or any of the Buildings
without prejudice to this insurance.
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7 AUTOMATIC REINSTATEMENT OF SUM INSURED
In consideration of the insurance not being reduced by the amount of any Damage You shall
pay the appropriate extra premium on the amount of the Damage from the date of the Damage
to the date of the expiry of the Periodof Insurance.

8 CAPITAL ADDITIONS
This Section extends to cover the following property situated anywhere inGreat Britain,
Northern Ireland, the Channel Islands and the Isle of Man:-
(a) any newly erected and/or newly acquired Buildings; and

(b) alterations, additions and improvements to Buildings but not inrespect of any
appreciation in value;

Provided that:
1 Our maximum liability at any one situation shall not exceed :-
(a) 10% of the total Buildings Sum Insured by this Section, or

(b) £250,000
whichever is the lower.

2 You provide particulars of any property in respect of which this extension is sought
as soon as practicable and, in any event, at intervals of not more than 6 months and
to effect specific insurancethereon retrospective to the date of the commencement
of Your responsibility.

9 EMERGENCY SERVICES
We will pay costs and expenses You incur to restore or repair grounds, landscaped gardens,
pavements, road surfaces and any other property comprising the Premises damaged by the
emergency services attending as aresult of insured Damage to the Premises. Provided that Our
maximum liability shall not exceed £5,000.

10 FIRE BRIGADE
We will pay the costs charged by the Fire Brigade directly relating to the extinguishing or
fighting of fire at the Premises.

11 LOSS AVOIDANCE
We will pay You for costs You incur in taking reasonable but exceptional measures to avoid
or mitigate impending Damage which would otherwisehave resulted in a claim under this
insurance. Provided that:
(a) the impending Damage did not stem from any reasonably foreseeablecause

(b) payment under this insurance would have been a naturaloutcometo be expected
in the absence of such measures

(c) We are satisfied that the Damage has been avoided or reducedinconsequence of
the measures taken

(d) the terms, conditions and exclusions of this insurance shall apply as ifDamage had
occurred
(e) the amount payable by Us shall be no greater than the cost thatwould have been

incurred had the measures not been taken andDamage had occurred

(f) Our liability is limited to £100,000 any one occurrence or seriesofevents arising out
of one occurrence

12 TRACE AND ACCESS
In the event of Damage resulting from escape of water or oil as insured by this insurance We
will pay costs incurred in locating the source of such Damage and making good.
Provided that Our liability is limited to £5,000 any one occurrence or series of events arising
out of one occurrence.
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13 CHANGING LOCKS
This insurance extends to cover the cost of changing locks at the Premises following the loss
of keys during the Period of Insurance by:-
(a) theft or any attempt thereat from the Premises or from Your home or that of an
authorised director, partner or employee;

(b) robbery whilst such keys are in Your personal custody or that of an authorised
director, partner or employee;

Provided that:

i) if such keys relate to a safe they shall not be left on the Premises overnight unless
the Premises are occupied by You or an authorised employee in which case they shall
be deposited in a secure placenotin the vicinity of the safe.

ii) Our liability is limited to £500 in respect of any oneloss.

14 ADDITIONAL METERED WATERCHARGES
The insurance by this Section extends to include additional metered watercharges incurred
by You and for which You are responsible as a result of Damage to the water installation at
the Premises.

Provided that:

i) The amount payable shall be ascertained by comparing the chargemade by the
water authority on their account for the period duringwhich the loss of metered
water occurred with the charges for the previous period adjusted for any relevant
factors affecting Your normal consumption of water during the periods concerned

ii) Damage in respect of any Building which is unoccupied is excluded

iii) Our maximum liability under this Extension shall not exceed £10,000in the aggregate
during any one Period of Insurance

iv) You shall take all practical steps to remedy the Damage tothe installation as
soon as it is discovered

15 EXTINGUISHMENT EXPENSES

We will pay the costs You incur for refilling fire extinguishment appliancesand replacing
used sprinkler heads but excluding

(a) costs other than as a direct result of Damage caused by a Defined Peril
(b) any amount in excess of £5,000
16 TEMPORARY REPAIRS

We will pay the costs You incur (with Our consent) in making temporary repairs and erecting
temporary buildings and/or contents following Damage subject to a limit of £25,000

17 UNAUTHORISED USE OF ELECTRICITY, GAS, OIL ORWATER
We will cover You for the cost of metered electricity, gas, oil or water for which You are
legally responsible following its unauthorised use during the Period of Insurance by persons
taking possession, keeping possession or occupying the Premises without Your authority.

Provided that

(a) all practical steps are taken to terminate the unauthorised useassoon as it is
discovered

(b) Our liability in respect of such costs is limited to £10,000 in anyonePeriod of
Insurance

TIS POPW Mar 2025 v3.0 Page 25



18 REMOVAL OF WASP AND BEE NESTS
We will cover You for the costs incurred in removing wasp or bee nests fromthe Buildings at the
Premises during the Period of Insurance provided that

(a) We will not be liable for the cost of removing nests already in theBuildings prior
to the inception of this insurance, and

(b) Our liability shall not exceed £1,500 in respect of any one occurrence
19 TREE FELLING AND LOPPING

We will cover You for costs incurred with Our consent for removing or lopping trees
which during the Period of Insurance have become an immediate threat

(a) to the safety of life, or
(b) of Damage to property
Provided that

(i) this shall not apply to the cost of routine maintenance
(i) the liability of the Underwriters shall not exceed £1,000 any one occurrence
20 TEMPORARY REMOVAL

We will cover You for Damage as insured by this section to Landlord’s Contents occurring
during the Period of Insurance and not otherwise insured whilst temporarily removed to any
other premises in the United Kingdom, the Channel Islands or the Isle of Man:

(i) which You occupy in connection with the Business, or

(i) for cleaning, renovation, or repair purposes
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CONDITIONS

(The following Conditions apply to all policies)

1 NOTICE OF OCCUPANCY
You must tell Us as soon as practicably possible when any of the Buildings becomes
unoccupied or when any unoccupied portion of such Buildings becomes occupied. We will
adjust the premium and the terms and conditions if necessary based on the new
circumstances.

2 DESIGNATION OF PROPERTY
For the purpose of determining where necessary the item under which property is insured,
We agree to accept the designation under which such property has been entered in Your
books.

3 APPLICATION OF UNDER-INSURANCE CONDITION
The Sum Insured under each Item shown on the Schedule is separately subject to
General Condition 7(f).

4 NON-INVALIDATION
The insurance of this Section shall not be invalidated by any act, error, omission or alteration
unknown to You or beyond Your control whether therisk of Damage is increased or
otherwise. Provided that You inform Us as soon as practicably possible You become aware of
the act, error, omissionor alteration and pay an additional premium if required.

5 OTHER INTERESTS
We will automatically note the interests of any freeholders, lessees, underlessees, assignees
and/or mortgagees. Provided that You shall adviseUs of the name of any interested party and
the nature and extent of their interest in the event of Damage.

6 BUILDINGS AWAITING DEMOLITION
If at the time of the Damage any Buildings are awaiting demolition, Our liability is limited
to the additional cost of removing debris, as detailed in Extension 5 above, which is
incurred by You solely as a result of such Damage.

7 BUILDINGS AWAITING REFURBISHMENT, REDEVELOPMENT OR RENOVATION
If at the time of the Damage any Buildings are awaiting refurbishment, redevelopment or
renovation, We will not pay for any costs which would have been incurred by You in the
absence of such Damage.
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EXCLUSIONS

We will not pay in respect of:

Damage caused by the bursting of any boiler, economiser or other vessel machine or
apparatus belonging to You or under Your control in which internal pressure is due to
steam only but this shall notexclude

(i) Damage caused by explosion of any boiler used for domestic purposes only

(ii) subsequent Damage itself resulting from a cause not otherwiseexcluded.
Damage attributable solely to change in the water tablelevel

Damage caused by or consisting of

(a) wear and tear (for example, a reduction in value through age, natural
deterioration, ordinary use, depreciation due to use, damage by exposure to the
light, lack of maintenance or damagewhich happens gradually over a period of
time. Examples of things that are likely to be affected include fencing, flat roofs,
carpets and flooring and clothing); frost; wet or dry rot; dampness or dryness; or
any other gradually operating cause;

(b) corrosion; rust; shrinkage; evaporation; loss of weight; marring;scratching;
(c) change in:
(i) temperature
(ii) colour
(iii) texture, or
(iv) finish
(d) (i) moth
(ii) vermin
(iii) insects
(iv) fungal attack, or
(v) mould
however caused;
(e) inherent vice; latent defect; faulty or defective design ormaterials
(f) faulty or defective workmanship; operational error or omission onYour part or

the part of any of Your employees;

(g) joint leakage; failure of welds; cracking; fracturing; collapse or overheating of

boilers, economisers, superheaters, pressurevesselsor any range of steam and feed

piping in connection therewith;
(h) mechanical or electrical breakdown or derangement
but this shall not exclude subsequent Damage which itself results from a cause not

otherwise excluded.

Damage caused by any kind of seepage or any kind of pollution and/or contamination but
this shall not exclude Damage to the property insured specified in the Schedule caused by
(a) pollution or contamination which itself results from a DefinedPeril

(b) a Defined Peril which itself results from pollution orcontamination
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10

11

12

13

14

15

16

Damage by storm, wind, rain, hail, sleet, snow, flood or dust to movable property in the open,
gates, fences or posts unless caused by falling trees or there is Damage to structural parts of
the Buildings at the sametime

Damage by theft or attempted theft which does not involve either
(a) entry to or exit from the Premises by forcible and violent means, or
(b) actual or threatened assault or violence

Damage caused by or consisting of acts of fraud, dishonesty ordeception

Damage to property in transit other than whilst at the Premises or in the circumstances
provided for by the following Extensions
Extension 3 —Temporary Removal

Damage to money and securities of any description

Damage caused by subsidence landslip or ground heave

(a) toyards, car parks, roads, pavements, street furniture, outdoorswimming pools,
outdoor tennis courts, walls, gates and fencesunless also affecting the Buildings

(b) caused by or consisting of

(i) the normal settlement or bedding down of newstructures
(ii) the settlement or movement of made up ground
(iii) coastal or river erosion
(c) resulting from
(i) demolition, construction, structural alteration or repair of any property
(ii) groundworks or excavation at

the same premises
(d) which originated prior to the inception of this cover

Damage caused by or consisting of disappearance, unexplained orinventory shortage, misfiling
or misplacing of information.

Damage to a building or structure caused by its own collapse orcracking.

Damage to property resulting from its undergoing any process of production,packing, treatment,
testing, commissioning, servicing, alteration, cleaning or repair.

Damage to fixed glass or sanitaryware:

(i) occurring during installation or removal, or

(ii) which was cracked or fractured prior to inception of this insurance, or

(iii)  occurring whilst the Premises are empty or unoccupied unlessspecifically

agreed

Damage by fire to property caused by its undergoing any process involvingthe application of
heat.

Damage to property or structures in course of construction or erectionandmaterials or
supplies in connection with all such property in the course of construction or erection.
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17 The cost of maintenance or routine alteration ordecoration.

18 Delay; loss of market;
19 Damage to:
(a) livestock; growing crops; or trees
(b) vehicles licensed for road use; caravans; trailers; railwaylocomotives;

rolling stock; watercraft or aircraft

(c) piers; jetties; bridges; culverts; or excavations
(d) property more specifically insured
(e) property which is or but for the existence of this policy would be insured under a

marine policy or policies except in respect of any excess beyond the amount which
would have been payable underthemarine policy or policies had this policy not been

effected.
20 The amount of the Excess specified in the Schedule
21 Damage caused by any of the following whilst any of the Buildings is emptyor not in use:
(a) Riot, civil commotion, strikers, locked-out workers or personstaking part in
labour disturbances or malicious persons.
(b) Escape of water or oil from any tank, apparatus, pipe orappliance.
(c) Theft or attempted theft.
22 Damage caused as a result of any residential property being used byoccupants for

illegal activities.
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SECTION B LOSS OF
RENT

COVER

We will pay up to the Sum Insured stated in the Schedule in consequence of accidental Damage
as insured under Section A occurring during the Period of Insurance for
1 loss of Rent which shall be

(a) the shortfall between the Rent received during the Indemnity Periodand the Rent
which would have been received but for the Damage

(b) the additional expenditure incurred to avoid such a shortfall butonly to the
extent of the shortfallthereby avoided

2 the costs incurred from the date of the Damage until the expiry of the Indemnity
Period in re-letting the Premises (including legal fees in connection with the re-letting)

Provided that at the time of the Damage there is in force an insurance covering Your interest in the
property at the Premises against such Damage and that

(a) payment shall have been made or liability admitted in respect of the Damage or

(b) payment would have been made or liability would have been admitted but for the operation
of a proviso in such insurance excluding liability forlosses below a specified amount.

except that this clause shall not apply in respect of any item on Rent where anotherparty (other than
You) is responsible for insuring the Buildings by virtue of lease or other contractual arrangements.

To the extent that You are accountable to the tax authorities for Value Added Tax all terms in this
Section shall be exclusive of such tax.

CONDITIONS

1 SAVINGS
The amount payable shall be reduced by

(a) any sum saved during the Indemnity Period on business expenses orcharges payable
out of Rent which cease or reduce as a result of the Damage, and

(b) any Rent received from the use of other premises to provide accommodation to
tenants or prospective tenants of the Buildings during the Indemnity Period

2 PAYMENTS ON ACCOUNT

Payments on account will be made to You in respect of claims for loss of Rent on the date upon
which the Rent would have been due from the lessee but for the Damage.

3 UNDER-INSURANCE
Provided that if the Sum Insured by Rent be less than the Rent during the twelve (12) months
immediately before the date of the Damage (or a proportionately increased multiple thereof
where the Maximum Indemnity Period exceeds twelve months) the amount payable shall be
proportionately reduced.
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4 UNOCCUPIED BUILDINGS
If at the time of the Damage the Buildings or any portions of the Buildings are unoccupied cover
in respect of Rent will only apply if there is an ongoing tenancy agreement in force for which a
rental income is being received that can be identified in Your records.

EXTENSIONS

1 REINSTATEMENT OF LOSS
In the event of loss under this Section, and in the absence of written noticeby You or Us to the
contrary, the amount of such loss is to be automatically reinstated from the date of the loss
and You undertake to pay such additional premium as We require for the reinstatement for
the remainder of the Period of Insurance.

2 BUILDINGS AWAITING SALE
If at the time of Damage You shall have

(a) contracted to sell Your interest in the Premises, or

(b) accepted an offer in writing to purchase Your interest in thePremisessubject to
contract

and the sale is cancelled or delayed solely in consequence of Damage insured by Section A
occurring during the Period of Insurance then providedthat You shall make all reasonable
efforts to complete the sale of the Premises as soon as practicable after the Damage You may
opt for the amount payable by Us to be as follows

(i) the loss of Rent from the date of the Damage until the date the Premises would have
been sold or the expiry of the Indemnity Period ifearlier. The loss in respect of Rent
being the shortfall between theRentreceived and the Rent which would have been
received but for the Damage, or

(ii) the loss in respect of interest from the date the Premises would have been sold if the
Damage had not occurred to the actual date of sale orthe expiry of the Indemnity
Period if earlier. The loss in respect of interest being:

(1) the actual interest incurred on capital borrowed (solely tooffset in
whole or in part the loss of use of the sale proceeds) for the purpose of
financing the Business or

(2) theinvestment interest lost to the Insured on any balanceof the sale
proceeds (after deduction of any capital borrowed as provided for
under paragraph (1) above)

less any amount receivable in respect of Rent, or

(iii)  the additional expenditure incurred during the Indemnity Period following the
Damage solely to avoid or minimise the loss payable under (i) and (ii) above but not
exceeding the amount of loss avoidedby such expenditure

Provided that the amount payable in any one Period of Insurance shall notexceed the Limit
above.

3 CAPITAL ADDITIONS (RENT)
We will indemnify You for loss of Rent that is not otherwise insured for:
(a) any newly acquired or newly erected buildings
(b) alterations, additions or improvements to Buildings coveredunder Section A
anywhere in the United Kingdom, the Channel Islands or the Isle of Man Provided that

(i) Our maximum liability at any one premises under this clause shall not exceed 10% of
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the Sum Insured on Rent up to a maximumof
£100,000 during any one Period of Insurance

(ii) You undertake to provide particulars of such extension to cover assoon as possible

(iii)  Youundertake to pay any reasonable additional premium Werequire.

4 EXPLOSION
Despite Exclusion 1 of Section A, We will pay for loss resulting from interruption or
interference with the Business carried on at the Premises in consequence of the explosion of
any boiler or economiser on the Premises inwhich internal pressure is due to steam only.

5 LOSS OF ATTRACTION
We will indemnify You for loss of Rent occurring during the Period of Insurance as a result
of accidental Damage to property in the immediatevicinity of the Premises which results in
a fall in the number of tenants attracted to the Premises whether the Premises or Your
property are thesubject of Damage or not.

Provided that

(a) We will not pay for loss arising from obstruction of roads, streets andthe like by
weather or climatic conditions

(b) We shall not be liable for loss of Rent resulting from Damage which isexcluded under
Section A

(c) Our liability is limited to the period beginning with the occurrenceofthe Damage and
lasting no longer than 3 months thereafter

(d) Our maximum liability under this extension shall not exceed 5% of theSum Insured on
Rent or £250,000, whichever is less, during any one Period of Insurance

6 LOSS OF INVESTMENT INCOME ON LATE PAYMENT
If as a result of Damage We are paying indemnity in respect of loss of Rentand Our payment
to You is made later than the date upon which You wouldnormally have expected to receive
the Rent from a lessee We will pay a further sum representing the investment interest lost by
You during the delay period.

Provided that the amount payable in respect of Rent and investment interest
lost in any one Period of Insurance shall not exceed the Limit above.

7 MANAGING AGENTS PREMISES
We will indemnify You for loss of Rent resulting from Damage occurring during the Period of
Insurance to any location in the United Kingdom ownedor occupied by Your managing agents
for the purposes of their business

Provided that
(a) Our maximum liability under this extension shall not exceed 10% of the Sum Insured
on Rent or £250,000, whichever is less, in respectofany one occurrence

(b) We shall not be liable for loss of Rent resulting from Damage which isexcluded under
Section A.

8 PREVENTION OF ACCESS
We will indemnify You for loss of Rent following accidental Damage occurringduring the Period
of Insurance to property in the vicinity of the Premises which prevents or hinders the use of or
access to the Premises whether the Premises or Your property are the subject of Damage or
not.
Provided that

(a) Our maximum liability shall not exceed 25% of the Sum Insured onRent applying to
the Premises or £100,000, whichever is less, in respect of any one occurrence
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(b) We shall not be liable for loss of Rent resulting from Damage which is excluded under
Section A.

9 LEGAL FEES OR PROFESSIONALACCOUNTANTS
If any of the Buildings suffer Damage We will pay the reasonable charges payable by You
and incurred with Our consent to:

(a) Your professional accountants for producing such information as We may be require
under the terms of General Condition 7 and for reporting that such particulars are in
accordance with Your accounts

(b) Your lawyers for determining Your contractual rights under any Rent Cessor clause or

insurance break clause contained in the lease but notfor any other purposes in the
preparation of any claim

10 PUBLIC UTILITIES
We will indemnify You for loss of Rent resulting from the accidental failure ofthe supply (but
excluding any failure which does not include interruption of supply for at least four hours) of

(a) electricity at the terminal ends of the supply authority’sservice feeders at the
Premises

(b) gas at the supply authority’s meters at the Premises

(c) water at the supply authority’s main stop cock serving the Premises (other than by
drought)

not occasioned by
(i) the deliberate act of any supply authority nor by the exercise by any such authority of
its power to withhold or restrict supply

(ii) strikes or labour or trade disputes

Provided that

(a) Our maximum liability shall not exceed 25% of the Sum Insured on Rent applying to the
Premises or £50,000, whichever is less, inrespectof any one occurrence

(b) We shall not be liable for loss of Rent resulting from Damage which isexcluded under
Section A.

11 ALTERNATIVE ACCOMMODATION — RESIDENTIALPROPERTIES
If Buildings that are occupied totally or partially for residential purposes suffer accidental
Damage insured under Section A We will pay the costs Youincur in providing comparable
temporary alternative accommodation for the Residents who normally live in the Buildings if
the residential property cannot be lived in or accessed because of Damage covered by this
Insurance.
Provided that We shall not be liable for

(a) any costs You or the Residents incur once the Buildings can be lived in again.
(b) any costs You agree to pay without Our written permission.
(c) any amount in excess of 10% of the Sum Insured on Rent applying to the Premises or

£50,000, whichever is less, in respect of any one occurrence

12 RENT-FREE PERIOD
If at the time of Damage the Buildings are subject to a rent-free period concession under the
terms of the lease, then the Indemnity Period stated inthe Schedule will be adjusted by adding
the unexpired portion of the rent- free period to the number of months shown in the Schedule.
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SECTION C - LIABILITY
OPERATIVE AND INDEMNITY CLAUSE

We will indemnify You against:

1 Your liability to pay damages (including claimants’ costs fees and expenses)

2 all costs fees and disbursements You incur with Our prior written consent in the defence or
settlement of any claim under this insurance (hereinafter called “Defence Costs”)

Defence Costs include legal expenses

a) arising out of representation at any Coroners Inquest or FatalAccident
Inquiry
b) arising out of any criminal prosecution proceedings (including any appeal) relating to

an offence alleged to have been committed during the Period of Insurance and in the
course of the Business in respect of matters which may form the subject of indemnity
by this insurance(including, with Our prior consent Your directors, partners or
Employees).

Provided that:

i) We shall not be liable for any fines or penalties imposed as a consequence of
such prosecution or appeal including the cost of complying with a publicity
or remedial order as defined in the Corporate Manslaughter and Corporate
Homicide Act 2007arising in respect of such prosecution orappeal

ii) We shall not be responsible for Defence Costs where at Our discretion We
may require the opinion of counsel (whose appointment is at Our sole
discretion) as to whether or not such costs should extend or continue to
extend to the supportof such defence and where such counsel’s opinion is
that thereis no reasonable defence to the prosecution

iii) Our liability for Defence Costs in cases of breach or alleged breach of The
Health and Safety at Work Act 1974 and such Regulations as are passed
under or exist as a consequence ofthat Act are (unless with Our prior consent
otherwise) limited to prosecutions under Section 33(1) (a) to (c) of the Act or
similar duty imposed under legislation in Northern Ireland, theChannel
Islands or the Isle of Man

(iv) We shall not be liable for Defence Costs consequent upon anydeliberate act
or omission by
(i) You
(ii) any of Your partners or directors
(iii) any Employee with any specific responsibility forcompliance

with the legislation specified above
which could reasonably have been expected to constitute a breach of thelegislation specified above

The indemnity applies only to such liability as defined by each insured Sub Sectionarising out of the
Business specified in the Schedule subject always to the terms Conditions and Exclusions of such Sub
Section and of the insurance as a whole
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SUB SECTION 1 - EMPLOYERS LIABILITY

COVER

We will indemnify You in accordance with the Operative and Indemnity Clause but only for Injury to an
Employee where such Injury arises out of the Business and is caused during the Period of Insurance as
stated in the Schedule within the Territorial Limits. Provided that Our liability to pay damages (including
claimants’ costs fees and expenses) and Defence Costs shall not exceed the Limit of Indemnitystated in
the Schedule in respect of any one occurrence or series of occurrences arising out of one originating
cause.

SUB SECTION 2 - PROPERTY OWNERS’ LIABILITY

COVER

We will indemnify You in accordance with the Operative Clause for

1. Accidental Injury
2. Accidental Damage to Property
3. Nuisance trespass to land or trespass to goods or interference with any easement right of air

light water or way other than legal liability for damageswhich result from Your deliberate act or
omission or which is a natural consequenceoftheordinaryconduct of the Businessand whichcould
have beenexpected by You having regard to the nature and circumstances of such act or omission

4, Wrongful arrest, false imprisonment or false eviction

occurring during the Period of Insurance as stated in the Schedule within the Territorial Limits and in the
course of the Business. Provided that Our liability to pay damages shall not exceed the Limit of
Indemnity stated in the Schedule in respect of any one occurrence or series of occurrences arising out of
one originating cause.

EXTENSIONS

(Each Extension will show the Sub Section(s) to which it applies)
1 ADDITIONAL PERSONS INSURED (Applicable to all SubSections)
(a) In the event of the death of any person entitled to indemnity under this Section, We
will indemnify in the terms of this Policy the deceased’s legal personal representatives

but only in respect ofliabilityincurred by such deceased person

(b) At Your request indemnity will be extended to:
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(i) any of Your directors, partners or Employees in respect of liabilityarising in
connection with the Business

(ii) any officer committee or member of Your canteen sports socialorwelfare
organisation; fire, security, first aid, medical or ambulance services in their
respective capacities as such but not including medical practitioners while
working in a professional capacity

(iii) any of Your directors, partners or senior officials in respectofprivate work
undertaken for them with your consent by any Employee

(iv) in respect of the Premises occupied for residential purposes:
1) theResidents
2) the managing agents
3) the Residents’ association
4) theowner orlessee

but excluding the liability of any Resident arising from their occupation (and
not ownership) of the residential property inwhich they are residing.

each of whom shall be subject to the terms and conditions of this policy so far as they
can apply as though the Insured and provided Youwould have been entitled to
indemnity under this Section if the claim had been made against You

For the purposes of the Limit of Indemnity all of the persons entitled toindemnity under
this insurance shall be treated as a one party or legal entity so that there will be only
two parties to the contract of insurancenamely You and Us.

2 COURT ATTENDANCE COSTS (Applicable to all SubSections)
In the event of any of the under mentioned persons attending court as a witness at Our request
in connection with a claim in respect of which You areentitled to indemnity under this
insurance We will provide compensation at the following rates per day on which attendance is

required
(a) You or any of Your directors or partners £500
(b) any Employee £250

Provided always that

(i) We shall not be liable unless We have the sole conduct and control ofall claims
covered by this Extension

(ii) this Extension shall not apply to any liability which is covered byanyother insurance
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3 UNSATISFIED COURT JUDGEMENTS (Applicable to Sub Section 1)
In the event of a judgement for damages being obtained by any Employee or the personal
representatives of any Employee in any court situated withinGreat Britain, Northern Ireland,
the Channel Islands or the Isle of Man

(i) in respect of Injury to the Employee caused during any Periodofinsurance and
arising out of and in the course the Business, and

(if) against any company or individual operating from premises within Great Britain,
Northern Ireland, the Channel Islands or the Isle of Man,and

(iii)  payment remaining unsatisfied in whole or in part six (6) months afterthe date of such
judgement,

at Your request We will pay to the Employee or personal representative ofthe Employee the
amount of any such damages and any awarded costs to the extent that they remain
unsatisfied.

Provided always that
(a) there is no appeal outstanding

(b) if any payment is made under the terms of this Extension the Employee or
personal representatives of the Employee shall assignthe judgement including
damages and costs to Us

4 EXHIBITIONS (Applicable to all Sub Sections)
We will indemnify You in respect of liability arising out of Your attendance at exhibitions and
trade fairs during the Period of Insurance and within the Territorial Limits applicable to each
Sub Section.

5 CROSS LIABILITIES (Applicable to Sub Section 2)
Each person or party specified as the Insured in the Schedule is separatelyindemnified in
respect of claims made against any of them by any other.
Provided that Our total liability shall not exceed the stated Limits of Indemnity

6 DEFECTIVE PREMISES ACT (Applicable to Sub Section 2)
We will indemnify You in respect of liability arising during the Period of Insurance under the
Defective Premises Act 1972 or similar legislation inrelation to any business premises or land of
which You havedisposed.

Provided that
(a) such liability is not otherwise insured, and
(b) We shall not be liable in respect of the costs incurred by anyone inremoving

rebuilding repairing or rectifying any such premises

7 MOTOR CONTINGENT LIABILITY (Applicable to Sub Section 2) Despite Exclusion 6 of this
Section this insurance will indemnify You in respect of Injury or Damage arising out of
the use of any motor vehicleowned by an Employee and being used in the course of the
Business Provided always that no indemnity is provided by this Extension:

(a) in respect of Injury to any person being carried by motor cycleotherwise than
in a sidecar attached to it
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(b) for Damage to any vehicle and/or contents therein

(c) Injury or Damage arising while such vehicle is being driven by You orany Employee
other than the owner of such vehicle

(d) if such vehicle is more specifically insured
(e) for any Employee whilst driving or in charge of such vehicle
(f) if such vehicle is being used outside Great Britain, Northern Ireland,the Channel

Islands or the Isle of Man

(8) if the vehicle is being used with Your general consent or that of Yourrepresentative
by any person who, to Your knowledge or the knowledge of such representative,
does not hold a licence to drive such vehicle unless such person has held and is not
disqualifiedfromholding or obtaining such a licence

8 OVERSEAS PERSONAL LIABILITY (Applicable to Sub Section2)
We will indemnify You and, if You so request, any of Your directors or Employees (or
immediate family accompanying You or them) against legalliability incurred in a personal
capacity whilst temporarily outside Great

Britain, Northern Ireland, the Channel Islands or the Isle of Man inconnection with
the Business

The indemnity will not apply:

(a) to legal liability arising out of the ownership or occupation of land orbuildings
(b) where indemnity is provided by any otherinsurance
CONDITIONS

(Each Condition will show the Sub Section(s) to which it applies)

1 PROPORTIONMENT OF DEFENCE COSTS (Applicable to All SubSections)
Except where the Limit of Indemnity is inclusive of Defence Costs if a payment exceeding the
Limit of Indemnity has to be made to dispose of a claim Our liability to pay all Defence Costs in
connection with the claim shallbe limited to such proportion of the Defence Costs as the Limit
of Indemnitybears to the amount paid to dispose of the claim.

2 RIGHTS OF RECOVERY (Applicable to Sub Section 1)
This Section is deemed to be in accordance with the provisions of any law relating to
compulsory insurance of liability to Employees in Great Britain, Northern Ireland, the Channel
Islands, the Isle of but You shall repay to Usall sums paid by Us which We would not have been
liable to pay but for theprovisions of such law ordinance orstatute

3 EMPLOYERS LIABILITY CERTIFICATES (Applicable to Sub Section 1) If this policy or this Section
is cancelled any certificate of Employer’s Liabilityinsurance is cancelled at the same time.

4 COSTS INCLUSIVE IN USA & CANADA (Applicable to Sub Section 2)Where indemnity is
provided in respect of occurrences in the United Statesof America or Canada or their
dependencies or trust territories Our Liabilityinclusive of all costs and expenses shall not
exceed the Limit of Indemnity shown in the Schedule.

5 EXCESS (Applicable to Sub Section 2)
The Excess will be payable before We shall be liable to make any payment.
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EXCLUSIONS

(Each Exclusion will show the Sub Section(s) to which it applies)

1 ROAD TRAFFIC ACT (Applicable to All Sub Sections)
This insurance does not provide any indemnity in respect of any liability forwhich compulsory
motor insurance or security is required under the Road Traffic Act 1988 as amended by the
Motor Vehicles (Compulsory Insurance)Regulations 1992 and the Road Traffic (Northern
Ireland) Order 1981 as amended by the Motor Vehicles (Compulsory Insurance) Regulations
(Northern Ireland) 1993 or any other Compulsory Road Traffic Legislation

2 LIABILITY ASSUMED UNDER CONTRACT (Applicable to AllSubSections)
We will not indemnify You in respect of any claims under this section inrespect of
liability which is assumed by You under any contract or agreement.

3 FINES OR PENALTIES (Applicable to All SubSections)
We will not be liable in respect of:
(i) any fines, penalties or liquidated damages
(ii) the costs of appeal against any improvement or prohibition notices
(iii) fees for intervention payable under the Health and Safety Fees(Regulations)
2012
(iv) compensation ordered or awarded by a Court of CriminalJurisdiction
4 OFFSHORE WORK (Applicable to All Sub Sections)

We will not be liable in connection with any work Offshore.

5 TERRORISM (Applicable to Sub Section 1)
We will not pay for liability caused by, resulting from or in connection with
(a) any act of Terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss

(b) any action taken in controlling, preventing, suppressing or in anywayrelating to any
act of Terrorism

Despite the foregoing it is agreed that this exclusion will not apply to damages payable by
You for any one occurrence or all occurrences of a series consequent on or attributable to
one source or original cause up to alimit of £5,000,000 inclusive of all costs and expenses.

6 MOTOR VEHICLES (Applicable to Sub Section 2)
We will not pay for any liability arising out of the ownership possession oruse by You or on
Your behalf of any motor vehicle or trailer for which compulsory insurance is required by
legislation other than liability
(a) caused by the use of any tool or plant forming part of or attached toor used in
connection with any motor vehicle or trailer

(b) arising beyond the limits of any carriageway or thoroughfare by theloading or
unloading of any motor vehicle or trailer

(c) for Damage to any bridge weighbridge road or anything beneath caused by the
weight of any motor vehicle or trailer or of theloadcarried thereon

(d) arising out of any motor vehicle or trailer temporarily in Yourcustodyor control for the
purpose of parking

and where such liability does not require compulsory insurance by legislationgoverning the use
of any motor vehicle or trailer
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10

11

12

13

PRODUCTS SUPPLIED (Applicable to Sub Section 2)

We will not pay for any liability arising out of Products supplied other than:

(a) food or drink sold or supplied for consumption by Your directors,
Employees or visitors

(b) the disposal of furniture and office equipment originally intended solely for use by
You in connection with the Business and which is nolonger required for that purpose

AIR AND WATER CRAFT (Applicable to Sub Section 2)
We will not pay for liability arising out of the ownership possession or use by You or on Your
behalf of any

(a) aircraft or other aerial device

(b) aerospatial device

(c) hovercraft

(d) watercraft other than hand or sail propelled watercraft whilst beingused on inland
waterways

CARE, CUSTODY AND CONTROL (Applicable to Sub Section2)

We will not pay for liability arising as a result of Damage to property owned leased or hired by

You or under hire purchase or on loan to You or otherwisein Your care custody or control other

than

(a) premises (or the contents thereof) temporarily occupied by You at which You are
undertaking work in connection with the Business (but no indemnity is granted for
Damage to that part of the property on which You are working and which arises out
of such work)

(b) directors’, partners’, Employees’ and visitors’ clothing and personaleffects
including vehicles and their contents
(c) premises tenanted by You to the extent that You would be liable inthe absence of

any specific agreement

DEFECTIVE WORK OR MATERIALS (Applicable to Sub Section2)
We will not indemnify You in respect of the cost of replacing or making good faulty, defective
or incorrect

(a) workmanship, or
(b) materials, goods or other property supplied, installed or erected by You or on Your
behalf

INJURY TO AN EMPLOYEE (Applicable to Sub Section 2)
We will not pay for Injury to an Employee where such Injury arises out of the Business.

PROFESSIONAL ADVICE & DESIGN (Applicable to Sub Section 2) We will not pay for liability
arising out of or in connection with advice, design, plans, specifications, formulae, surveys
or directions prepared or given by You or on Your behalf for a fee or in circumstances
where a fee would usually be charged but this shall not exclude such liability arisingin
conjunction with Products supplied.

POLLUTION (Applicable to Sub Section 2)

We will not pay for any liability arising:

(a) from Pollution of buildings or other structures or of water or land or theatmosphere
outside of North America other than caused by a sudden identifiable unintended and
unexpected occurrence which takes place inits entirety at a specific time and place
during the Period of Insurance. All Pollution which arises out of one occurrence shall be
deemed to have occurred at the time such occurrence takes place.
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14

15

16

17

18

19

Provided that Our liability shall not exceed the sum statedin the
Schedule in respect of all occurrences.

(b) from any Pollution or contamination of buildings or other structures or of water
or land or the atmosphere in North Americaor where a claim is brought in a court
of law in North America

ASBESTOS (Applicable to Sub Section2)

We will not pay for any liability arising from or resulting from or related to the
manufacture, mining, processing, distribution, testing, remediation, removal, storage,
disposal, sale, use of or exposure to asbestos or materials or products containing
asbestos whether or not there is another cause of loss which may have contributed
concurrently or in any sequence to a loss.

EXCESS (Applicable to Sub Section 2)
We shall not be liable for the Excess as stated in the Schedule in respect of the first
amount of each claim or series of claims arising outof one originating cause

PUNITIVE, EXEMPLARY OR AGGRAVATED DAMAGES(Applicable to Sub

Section 2)

We will not be liable in respect of punitive exemplary or aggravateddamages or sums
awarded in restitution or any additional damagesresulting from the multiplication of
compensatory damages

REPAIR OR REPLACEMENT OF PRODUCTS (Applicable to SubSection 2)

We shall not be liable for costs incurred in the repair reconditioning orreplacement of
any Product or part thereof and/or financial loss consequent upon the necessity for
such repair reconditioning or replacement

PRODUCT RECALL (Applicable to Sub Section 2)
We shall not be liable for any liability arising out of the recall of anyProduct or part
thereof

ILLEGAL ACTIVITIES (Applicable to Sub Section2)
We will not be liable as a result of any residential property being used by
occupants for illegal activities.
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DATA PROTECTION NOTICE

Toledo Insurance Solutions respects vyour right to privacy. In our Privacy Policy (available at
https://ToledolS.co.uk/privacy-notice we explain who we are, how we collect, share and use personal information about

you, and how you can exercise your privacy rights. If you have any questions or concerns about our use of your personal
information, then please contact via email to compliance@ToledolS.co.uk or in writing to The Data Protection Officer,

Toledo Insurance Solutions, Barclay House, 2-3 Sir Alfred Owen Way, Caerphilly, CF83 3HU
We may collect your personal information such as name, email address, postal address, telephone number, gender and
date of birth. We need the personal information to enter into and perform a contract with you. We retain personal
information we collect from you where we have an ongoing legitimate business need to do so (please note that reference
to “you” or “your” herein encompasses non-exhaustively “you, your company, employees and / or customers”).
We may disclose your personal information to:
= our group companies;
= third party services providers and partners who provide data processing services to us or who otherwise process
personal information for purposes that are described in our Privacy Policy or notified to you when we collect
your personal information;
= any competent law enforcement body, regulatory, government agency, court or other third party where we
believe disclosure is necessary (i) as a matter of applicable law or regulation, (ii) to exercise, establish or defend
our legal rights, or (iii) to protect your interests or those of any other person;
=  apotential buyer (and its agents and advisers) in connection with any proposed purchase, merger or acquisition
of any part of our business, provided that we inform the buyer it must use your personal information only for
the purposes disclosed in our Privacy Policy; or
= any other person with your consent to the disclosure.

Your personal information may be transferred to, and processed in, countries other than the country in which you are
resident. These countries may have data protection laws that are different to the laws of your country. We transfer data
within the Toledo Insurance Solutions group of companies by virtue of our Intra Group Data Transfer Agreement, which
includes Standard Contractual Clauses.

We use appropriate technical and organisational measures to protect the personal information that we collect and
process about you. The measures we use are designed to provide a level of security appropriate to the risk of processing
your personal information.

You are entitled to know what data is held on you and to make what is referred to as a Data Subject Access Request
(‘DSAR’). You are also entitled to request that your data be corrected in order that we hold accurate records. In certain
circumstances, you have other data protection rights such as that of requesting deletion, objecting to processing,
restricting processing and in some cases requesting portability. Further information on your rights is included in our
Privacy Policy.

You can opt-out of marketing communications we send you at any time. You can exercise this right by clicking on the
“unsubscribe” or “opt-out” link in the marketing e-mails we send you. Similarly, if we have collected and processed your
personal information with your consent, then you can withdraw your consent at any time. Withdrawing your consent
will not affect the lawfulness of any processing we conducted prior to your withdrawal, nor will it affect processing of
your personal information conducted in reliance on lawful processing grounds other than consent. You have the
right to complain to a data protection authority about our collection and use of your personal information.
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COMPLAINTS

We are dedicated to providing you with a high quality service and we want to ensure that we maintain this at all times. If
you feel that we have not offered you a first class service please write and tell us and we will do our best to resolve the
problem

If you have any questions or concerns about your policy you should in the first instance contact

Compliance Officer
Toledo Insurance Solutions
Barclay House

Pontygwindy Road

Caerphilly

CF83 3HU

Telephone: 02920 849556

Email complaints@ToledolS.co.uk

If you wish to make a complaint about your claim you can do so at any time by contacting:

Complaints Officer

Kennedys Claims Handling Team c/o Moorhouse Group
Kennedys Law LLP

20 Fenchurch St

London EC3M 3BY

Telephone: 02920 849586

Email: moorhouseclaims@kennedyslaw.com

The Financial Ombudsman Service (FOS)

Should you be dissatisfied with the way in which your complaint has been handled, the outcome of your complaint or you
have not received a final response to your complaint within eight (8) weeks, you may have the right to refer your complaint
to the Financial Ombudsman Service. The Financial Ombudsman Service is an independent service in the UK for settling
disputes between consumers and businesses providing financial services. Contacting the Financial Ombudsman Service
does not affect your right to take legal action.

The FOS’s contact details are as follows:

Financial Ombudsman Service
Exchange Tower
London E14 9SR

Email: complaint.info@financial-ombudsman.org.uk
Telephone: +44 (0)800 023 4567
Website: www.financial-ombudsman.org.uk

Please note you will need to refer your complaints to the Financial Ombudsman Service within six (6) months of
receiving our final response.

The Financial Services Compensation Team

Accelerant Insurance UK Limited is covered by the Financial Services Compensation Scheme. You may be entitled to
compensation from the Financial Services Compensation Scheme in the unlikely event that Accelerant Insurance UK
Limited is unable to meet its obligations to You under Your policy. This will depend on the type of insurance and the
circumstances of the claim. The service provided by the Financial Services Compensation Scheme is free and impartial.

Further information about the Scheme is available from the Financial Services Compensation Scheme (10th Floor,
Beaufort House, 15 St Botolph Street, London EC3A 7QU) and on their website: www.fscs.org.uk
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